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1. Introduction 
Banco Continental began its operations in 1980, with the goal of providing banking services of excellence. Today, it 

occupies an undisputed leadership role in the Paraguayan financial system, positioning itself as the fastest growing 

bank in recent years. 

 

Through a network of 61 full-service branches and 151 ATMs throughout the country, Banco Continental offers a 

wide range of banking and financial services to approximately 19,000 customers in the agribusiness (both 

agricultural and livestock), industrial, commercial and services sectors and to approximately 65,000 retail 

customers in Paraguay. According to information published by the Central Bank of Paraguay as of December 2019, 

Banco Continental is the largest Paraguayan financial institution in terms of total assets, total loans, total funding 

and total shareholders’ equity and the second largest in terms of total deposits and net income. 

2. Approach to Sustainability 
Banco Continental expresses its commitment to contributing to the sustainable use of natural resources, and 

improving the quality of life of people, through the analysis of the interactions between the activities of its customers 

and the environment, breaking the paradigms that divorce private practices from social and environmental 

problems. 

 

We seek to continuously adapt to an ever-evolving world, incorporating high environmental responsibility standards, 

in constant pursuit of the achievement of our objectives related to sustainable development combined with 

economic growth, social equality and ecological values. Our commitment to sustainable development is inherently 

linked to Paraguay’s historical dependence on the agriculture and livestock sectors as drivers for economic growth. 

The Paraguayan banking activity is highly concentrated in agricultural and livestock loans, which together 

concentrate 24% of the system’s total loans as of December 2019. In this context and to ensure the fulfillment of 

our commitment to the environment, we implement an environmental and social management system in all the 

Bank’s credit processes. This system consists of a series of procedures that identify, assess, mitigate and monitor 

possible impacts, and environmental and social risks associated with our customers’ activities, and the ability of the 

borrower to manage its impact. 

 

Banco Continental is a pioneer in promoting sustainable finance practices in Paraguay, seeking to reach international 

standards through the incorporation of environmental and social best practices in its corporate strategy. We initially 

developed our Environmental and Social Management System (“SEMS”) in 2009, and have continuously improved 

upon it year by year. We incorporate SEMS as part of our normal credit and risk procedures and consider this tool 

as a key competitive advantage. 

 

In 2012, as a pioneer in sustainable finance in the Paraguayan banking system, Banco Continental, together with 

other banks in the country, formed the Sustainable Finance Roundtable (“SFR”), with the goal of promoting and 

setting common social and environmental (“S&E”) management standards and criteria. 

 

In 2013, our Board of Directors, concerned by the alarming deforestation of the Chaco region, decided to modify 

the bank´s SEMS to incorporate stricter guidelines in the evaluation of clients and projects originating from the 

agricultural sector in the region. The revised guidelines aim to ensure that all of Banco Continental’s financing 
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operations follow our environmental standards as well as comply with Paraguayan regulations, and avoid activities 

that lead to deforestation. 

 

In 2014, Paraguay modified its environmental legislation. The new regulation (Decree 453/2013) streamlined the 

administrative steps involved in obtaining licenses as well as increased penalties for infractions. Banco Continental 

responded to this changing landscape by strengthening its SEMS. In this context, the bank formed interdepartmental 

working groups to ensure that the new regulation were incorporated across our entire organization, as well as 

created tailored training programs for our workforce. In addition to our internal efforts, our Sustainability and 

Environmental Affairs Department worked throughout the year with the SFR, UNEP’s Green Commodities program 

and REDD to continue the standardization of S&E criteria under the newly implemented legislation. 

 

Banco Continental assumed the Vice Presidency of the SFR in 2015, and focused on strengthening the collaboration 
between the SFR and the UNEP’s Green Commodities program. During the year, the SFR worked on the development 
of a SARAS standard; a document that outlines the requirements to apply and maintain membership in the SFR. As 
part of Banco Continental’s commitment to monitor its financing activity in the Chaco region, the bank incorporated 
an online platform, named Global Forest Watch, into its credit analysis process. This platform allows to geo-locate 
our Chaco clients into a digital map as well as create bushfires and deforestation alerts, which we use in monitoring 
the status of our loans. 
 

In 2016 Banco Continental, together with the SFR, decided to adopt S&E guidelines for the Financing of Livestock 
Activity in Paraguay. Later in the year, in collaboration with UNEP’s Green Commodities Program, Banco Continental 
offered a seminar to its credit and risk analysis officers to explain the new procedures and criteria of the newly 
adopted livestock financing guidelines.   
 

In 2017, Banco Continental attended a workshop and training on the Analysis of Environmental and Social Risks, and 

incorporated the Environmental and Social Guidelines for the Financing of Agricultural Activity in Paraguay in the 

Bank’s S&E Policy. This training was offered through a collaboration of the UNEP FI (“United Nations Environment 

Program Finance Initiative”) along with the SFR. Through the implementation of the Financing Livestock Guidelines, 

it was possible to identify a larger number of clients related to the livestock sector in the Western and Eastern Region, 

reaching a total of 146 clients identified under the criteria of the Sectorial Guide. In addition, training sessions on 

the Environmental Policy and the Sectorial Guides took place in the rural and urban branches, which enabled Banco 

Continental to qualify more than 80% of the commercial bankers according to their S&E Policy. 

 

As part of the Bank's commitment to comply with the S&E Policy and the international standards followed by 
Banco Continental, the Bank decided to strengthen the SMES team with the incorporation of a new member. In 
September 2018, the Bank released the Environmental and Social Guidelines for Financing of Agroindustrial 
Activity in Paraguay, which was further incorporated as part of the S&E Policy. 
 

In 2019, the review process of the bank’s SEMS started as part of an Action Plan to incorporate identified 
improvements. These improvements included the adoption of the International Finance Corporation Standards as 
part of the S&E analysis process, in order to achieve superior environmental and social practices. 
 

It is worth to mention that today, the Bank utilizes SEMS in both the credit origination process and periodic reviews 

of our loan portfolio. The SEMS team utilizes a proprietary tool named ContiMap (among others tools), which 

provides us with satellite images of Paraguay. The information provided by ContiMap, together with the geographic 

databases supplied by INFONA (Instituto Forestal Nacional – National Forestry Service), allows us to map the sites of 

clients who apply Continental’s Sector Guidelines (Agricultural, Cattle ranching, Agro-industrial). In this way, we are 
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able to monitor geographical risks of activities financed by our entity and understand our area of influence and its 

impact on the environment.  

3.Rationale for Issuance 
Through the issuance of our Sustainability Bonds, we aim to finance the transition to an environmentally and 

socially sustainable economy. We hope the issuance of our Sustainability Bonds will inspire other similar 

companies to do the same. 

4. Alignment with the Sustainability Bond Guidelines 
Sustainability Bonds are bonds of which the proceeds will be exclusively applied to finance or re-finance green 

projects, social projects or a combination thereof. The Sustainability Bond Guidelines (SBG)1 administered by the 

International Capital Markets Association (ICMA) recommend alignment of Sustainability Bonds with the four core 

components of both the Green Bond Principles, 2018 (GBP)2 and Social Bond Principles, 2018 (SBP)3, collectively 

known as “The Principles”. The GBP and SBP outline eligible project categories for green and social projects. The 

Principles are voluntary process guidelines that recommend transparency, disclosure and promote integrity for 

best practices when issuing Green Bonds, Social Bonds and Sustainability Bonds.  

 

This framework may, from time to time, be updated and, will be applied to any Sustainability Bond issued by Banco 

Continental. In the event of an update, any future projects that are not currently mentioned in the document will 

be in alignment with the high level eligible project categories recognized by the GBP and SBP. 

 

4.1 Use of Proceeds 
An amount equal to the net proceeds of our Sustainability Bond issuance will be used to finance or refinance 

new or existing eligible green projects and/or eligible social projects which include disbursements made by Banco 

Continental or by Banco Continental’s subsidiaries during the past 36 months preceding the issue date through to 

the maturity date of the Sustainability Bond. We intend to allocate an amount equal to the net proceeds in the first 

24 months following the issuance of the bonds, where feasible.  

 

Banco Continental anticipates that its Sustainability Bond will support the achievement of the United Nations 

Sustainable Development Goals noted below and fall within our sustainability priorities.  

 

GBP Eligible 
Project Category 

Eligibility Criteria and Example Projects 
 

SDG Alignment 

Energy efficiency 

 Expenditures and financing that could result in 
increased energy efficiency, using best efforts basis to 
ensure all projects achieve at least a 15% energy 
efficiency improvement. Eligible Projects might include:  

 

                                                           

 

1 https://www.icmagroup.org/green-social-and-sustainability-bonds/sustainability-bond-guidelines-sbg/ 
2 https://www.icmagroup.org/green-social-and-sustainability-bonds/ 
3 https://www.icmagroup.org/green-social-and-sustainability-bonds/social-bond-principles-sbp/ 
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 Financing of electric or biofuel4 powered machinery 
or incorporation of energy saving technologies. 
Including high efficiency engines and LED lighting 
technology 

 Investments for optimization of energy consumption 
in productive processes and reducing energy loss. 
Including efficient boilers, continuous kilns, and heat 
insulating walls 

 Solar heater technologies 

 Investments in energy consumption measurement 
and control systems. Including industrial 
thermometers 

 Processes and technologies reliant on fossil-fuels are 
ineligible 

Green buildings 

 Financing of new construction or retrofitting in line 
with Green Building Standards (planning and design, 
energy efficiency, green roofs, water efficiency and 
conservation, material conservation and resource 
efficiency, environmental quality) and Certification 
Systems (LEED silver certified or higher, BREEAM 
Excellent or higher, HQE Excellent or higher or 
equivalent nationally recognized certifications, when 
international certifications are not available) 

 

Clean 

transportation 

 Modernization in transport systems towards zero or 
low GHG emissions. Including financing the purchase of 
hybrid or electric vehicles 

 To the extent possible, emission threshold of 
75gCO2/p-km (passenger) on hybrid vehicles 

 Infrastructure associated with electric vehicles; 
including charging stations 

 

Environmentally 

sustainable 

management of 

living natural 

resources and 

land use 

 Financing of equipment and operation to perform soil 
remediation and/or soil preparation, including contour 
lines to prevent soil erosion, direct sowing cultivation 
and soil pH levelling 

 Management of natural resources in a way and at a 
rate that maintains and enhances the resilience of 
ecosystems and the benefits they provide. Including 
financing of sustainable agriculture practices including 
construction, operation and maintenance of  Integrated 
Crop-Livestock-Forest (ICLF) systems, silvopastoral 
systems, drip irrigation systems and purchase and 
application of organic fertilizers 

 Afforestation, reforestation and landscape 
conservation or restoration that have, to the extent 
possible, FSC/PEFC/SFI certifications other equivalent 
certifications  

 Meat and dairy production is excluded  

 

                                                           

 

4 Biofuel consisting of organic sugar cane, corn and other oilseed grain as feedstock; certified by the National 
Organic Program, Bio Suisse, IMO Control, Japanese Agricultural Organic Standard or the Paraguay Organic 
certification, when international certifications are not available. 
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Sustainable 

water and 

wastewater 

management 

 Technologies and equipment for efficient use of water. 
Including smart dosage systems and rain water 
collectors 

 Systems for reduction of pollutants in liquid waste; 
including filters and others equipment for wastewater 
treatment, installation or maintenance of wastewater 
treatment plants for waste resulting from industrial 
processes 

 

Renewable 

energy 

 Financing of projects related to thermic or electric 
energy from renewable resources: wind, solar, biogas 
from waste feedstock and small hydro power stations 
(≤ 25 MW), including the processes of generation, 
transmission, equipment and products 

 Investments within substitution of native firewood by 
wood chips from reforestation (with certification such 
as FSC or equivalent), for the generation of thermic 
energy in boilers and kilns 

 Financing the use of waste for the generation of energy. 
Including digesters that convert livestock manure into 
thermic or electric energy 

 

Prevention and 

contamination 

control 

 Recycling projects. Including projects of circular 
economy, recycling of paper, paperboard and plastics 

 Investments in air pollution control. Including air filters 
and technologies for gaseous pollutants reduction 
excluding fossil fueled power technologies  

 

 

SBP Eligible 
Project Category 

Eligibility Criteria and Example Projects 
 

Target Population SDG Alignment 

Affordable Basic 
Infrastructure 

 Construction of an occidental route 
connecting underserved populations to 
health, education and financial services 

 Construction of an overhead electric 
power line to transmit electrical 
energy across large distances, in an 
effort to promote equal access to 
essential services (new household 
power electivity connection to target 
populations)  

 Construction and maintenance of 
sewerage system and water treatment 
plants for target population 

 Urban distribution, sewage and 
drainage networks 

 Underserved, 
owing to a lack 
of quality 
access to 
essential goods 
and services 

 Excluded and/or 
marginalized 
populations and 
/or communities 

 Vulnerable 
groups, 
including as a 
result of natural 
disasters 

 

Access to 
essential 
services 

 Construction and remodel of public 
hospitals to provide access to essential 
health care services 

 Financing of new technology for 
telecommunications. Including projects 
proving essential services (internet and 
telephone lines) to target populations  

 Underserved, 
owing to a lack 
of quality 
access to 
essential goods 
and services 
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Employment 
Generation 

 SME5 financing and microfinance 

 Development of employment training 
programs 

 Training to strengthen financial 
knowledge and protection  

 Excluded and/or 
marginalized 
populations and 
/or communities 

 Unemployed 
 Undereducated 
 Living below the 

poverty line 

 Companies led 
by women 

 Companies that 
have access 
restrictions to 
credits 

 

 

4.2 Process for Project Evaluation and Selection 
Banco Continental will establish a Sustainability Bond Committee (“the Committee”) to oversee the Sustainability 

Bond implementation of the allocation and selection process. The Committee will be comprised of at least 6 team 

members, including two board directors, risk manager, general manager, environmental and social risk 

coordinator, and treasury representative. Our environmental and social risk coordination will recommend the 

allocation of Eligible Projects for approval by the majority of committee members. Please note that the Committee 

may review the list of eligible projects from time to time to ensure relevance with Banco Continental’s 

Sustainability Framework. Eligible Criteria and Projects are subject to evaluation and modification by the 

Committee, which shall meet at least twice per year and decisions shall be approved by a majority of those 

present, and in the event of a tied vote the Chairman of the Committee will have a casting vote. 

4.3 Management of Proceeds 
Banco Continental has established an internal tracking system to monitor and account for the proceeds. Pending 

full allocation of an amount equal to the net proceeds, proceeds will be held temporarily in cash, cash equivalents, 

or other forms of available short term funding sources.  

In the case of divestment or if a project no longer meets the eligibility criteria, the funds will be reallocated to 

other Eligible Assets within 12 months. Payment of principal and interest will be made from our general account 

and not be linked to the performance of the Eligible Assets. 

4.4 Reporting 
Annually, until all the proceeds have been allocated, and on a timely basis in case of material developments, Banco 

Continental will publish a Sustainability Bond Report on its website, which will include (i) the amount of net 

proceeds allocated to each Eligible Project Category, (ii) the list of Eligible Project Categories with a selection of 

brief descriptions and expected impact metrics, where feasible, and (iii) the outstanding amount of net proceeds 

yet to be allocated to projects at the end of the reporting period.  

                                                           

 

5Small and Medium-sized Enterprises (SME): is any company with annual sales up to USD 15 million and total credit 
exposure with the Bank up to USD 1 million.  This definition follows the guidelines for SME lending stablished by 
our key multilateral funders. 
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Examples of relevant expected KPIs could include: 

Eligible projects Expected KPIs 

Modernization of agricultural machinery 
 Annual GHG emissions reduced/avoided in tonnes of CO2 

equivalent 

Development of green agriculture: production 
of organic agriculture, sustainable and 
ecological agriculture, including ecosystem 
restoration and soil erosion prevention 

 International certification indicators on organic agriculture 

New construction or retrofits of buildings, 
plants, etc. 

 LEED (silver or higher), BREEAM (Excellent or higher), HQE 
Excellent or equivalent environmental certification scores, 
where feasible  

 Annual GHG emissions reduced / avoided in tons of 
CO2 equiv. vs local baseline 

 % of carbon emissions reduced / avoided against the local 
baseline / baseline certification level 

 Amount per year of minimized, reused or recycled waste 
in% of total waste and / or in absolute (gross) quantity in 
tons per year 

 Waste removed in tons 

Acquisition of equipment for efficient use of 
resources (e.g.: water saving devices ) 

 Annual water savings (reduction of water losses in water 
transfer and / or distribution, use / reuse of water) 

Modernization of transportation fleets 

 Annual GHG emissions reduced/avoided in tonnes of CO2 
equivalent 

 Number of clean vehicles deployed (for example, electric) 

 Estimated reduction in the use of cars / trucks in the 
number of kilometers traveled or as part of total passenger 
transport 

 Estimated reduction of fuel consumption 

Investment of industries for improvements in 
technology, processes, equipment and facilities 
to reduce the use of energy and polluting 
emissions. Cogeneration, recycling,  

 Annual energy savings in MWh / GWh (electricity) and GJ / 
TJ (other energy savings) 
Annual GHG emissions reduced / avoided in tons of CO2 
equivalent  

 Annual (gross) annual GHG emissions of the project in tons 
of CO2 equivalent 

Financing of water/wastewater management 
infrastructure 

 Annual volume (or population equivalence) of sewage / 
wastewater treated, reused and avoided)  

 Number of beneficiaries 

Development of rural and feeder roads isolated 
areas 

 Length of road construction with equitable access (km) 

 Social and economic impact assessments in the community 
with indicators, impact indicators: percentage 
of population benefited, percentage of income increase in 
community members 

Investments on new telecommunication 
technologies 

 % of households having access to 
internet/telecommunication services 

Construction and improvement of public 
schools 

 Area of classroom space built, converted, or expanded for 
educational use (m2) 

 Number of beneficiaries 
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Eligible projects Expected KPIs 

Financing to construct or improve heath care 
centers 

 Area of healthcare facilities built, converted, or expanded 
(m2)  

 Increase of hospitals and other healthcare facilities 

Circular economy, development and 
introduction of environmentally sustainable 
products, with an ecological label or 
environmental certification, packaging and 
distribution with efficient use of resources. 

 Greenhouse Gas Emissions avoided due to recycling 

 Reduction in total energy consumption or per unit of 
product 

 Reduction in total water consumption or per unit of 
product 

 Jobs generated with the circular economy 

 Percentage of treated wastewater reused 

 Tons of reduced waste 

 Products modified to increase waste reduction 

 Tons of secondary raw materials or compost produced 

5. External Review 

5.1 Second Party Opinion:  
Banco Continental has retained Sustainalytics to provide a Second Party Opinion (SPO) on the environmental and 

social benefits of the Banco Continental Sustainability Bond Framework as well as the alignment to the SBG and 

the Principles. The opinion is found on our website at https://www.sustainalytics.com/sustainable-finance/our-

work/.    

5.2 Compliance Review  
Until all the proceeds have been allocated, Banco Continental will appoint Sustainalytics (or any other party 

appointed by Banco Continental as a successor for Sustainalytics) to conduct a compliance review on an annual 

basis to provide assurance that an amount equal to the net proceeds of the Sustainability Bond has been allocated 

in compliance with all material respects of the eligibility criteria set forth in this Sustainability Bond Framework. 
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Disclaimer  

The information and opinions contained in this Banco Continental Sustainability Bond Framework (the Framework) 

are provided as at the date of this Framework and are subject to change without notice. None of Banco 

Continental or any of its affiliates assume any responsibility or obligation to update or revise such statements, 

regardless of whether those statements are affected by the results of new information, future events or otherwise. 

This Framework represents current Banco Continental policy and intent, is subject to change and is not intended 

to, nor can it be relied on, to create legal relations, rights or obligations. This Framework is intended to provide 

non-exhaustive, general information. This Framework may contain or incorporate by reference public information 

not separately reviewed, approved or endorsed by the Banco Continental and accordingly, no representation, 

warranty or undertaking, express or implied, is made and no responsibility or liability is accepted by the Banco 

Continental as to the fairness, accuracy, reasonableness or completeness of such information. This Framework 

may contain statements about future events and expectations that are forward looking statements. None of the 

future projections, expectations, estimates or prospects in this document should be taken as forecasts or promises 

nor should they be taken as implying any indication, assurance or guarantee that the assumptions on which such 

future projections, expectations, estimates or prospects have been prepared are correct or exhaustive or, in the 

case of assumptions, fully stated in the Framework. No representation is made as to the suitability of any bonds to 

fulfil environmental and sustainability criteria required by prospective investors. Each potential purchaser of bonds 

should determine for itself the relevance of the information contained or referred to in this Framework or the 

relevant bond documentation for such bonds regarding the use of proceeds and its purchase of bonds should be 

based upon such investigation as it deems necessary. Banco Continental has set out its intended policy and actions 

in this Framework in respect of use of proceeds, project evaluation and selection, management of proceeds and 

reporting, in connection with the Banco Continental Sustainability Bonds. However, it will not be an event of 

default or breach of contractual obligations under the terms and conditions of any such bonds if Banco Continental  

fails to adhere to this Framework, whether by failing to fund or complete Eligible Projects or by failing to ensure 

that proceeds do not contribute directly or indirectly to the financing of the excluded activities as specified in this 

Framework, or by failing (due to a lack of reliable information and/or data or otherwise) to provide investors with 

reports on uses of proceeds and environmental impacts as anticipated by this Framework, or otherwise. In 

addition, it should be noted that all of the expected benefits of the Eligible Projects as described in this Framework 

may not be achieved. Factors including (but not limited to) market, political and economic conditions, changes in 

government policy (whether with a continuity of the government or on a change in the composition of the 

government), changes in laws, rules or regulations, the lack of available Eligible Projects being initiated, failure to 

complete or implement projects and other challenges, could limit the ability to achieve some or all of the expected 

benefits of these initiatives, including the funding and completion of Eligible Projects. Each environmentally 

focused potential investor should be aware that Eligible Project may not deliver the environmental or sustainability 

benefits anticipated, and may result in adverse impacts. This Framework does not constitute a recommendation 

regarding any securities of Banco Continental or any member of Banco Continental. This Framework is not, does 

not contain and may not be intended as an offer to sell or a solicitation of any offer to buy any securities issued by 

Banco Continental or any member Banco Continental. In particular, neither this document nor any other related 

material may be distributed or published in any jurisdiction in which it is unlawful to do so, except under 

circumstances that will result in compliance with any applicable laws and regulations. Persons into whose 

possession such documents may come must inform themselves about, and observe, any applicable restrictions on 

distribution. Any decision to purchase any bonds should be made solely on the basis of the information to be 

contained in any offering document provided in connection with the offering of such bonds. Prospective investors 

are required to make their own independent investment decisions. 


